FAQs

Answers to your Annual Physical Self=Report Option questions!

What is the Annual Physical Self-Report Option?
The Annual Physical Self-Report Option within the StayWell Online® Point$ Bank will allow you to immediately receive points
for completing your annual physical.

What is the purpose of the Annual Physical Self-Report Option?

The Annual Physical Self-Report Option is being made available to help expedite the points award process. The claims-based
points award can take up to 8 weeks to appear in your Point$ Bank. With the Annual Physical Self-Report Option, you will be
able to receive points immediately after reporting completion of your annual physical.

Who can use the Annual Physical Self-Report Option?
The Annual Physical Self-Report Option can be used by all participants including employees in the HealthPlus Options,
Standard PPO Options and HMOs, as well as expats, new hires, and those with no coverage.

Where is the Annual Physical Self-Report Option located on the StayWell web site?
The Self-Report Option is located in the StayWell Online Point$ Bank Annual Physical section.

How do | use the Annual Physical Self-Report Option?
After completing your annual physical, just complete the following steps:
1. Read the Acknowledgement of Annual Physical.
2. Certify acceptance of the terms by entering the provider name and date of your annual physical.
3. Click submit.
4. You will receive confirmation once the information has been submitted.

When will | receive points for my annual physical?
500 points will be credited immediately and will appear in your Point$ Bank.

Can | earn points from both the Self-Report Option and the claims-based process?
No, a maximum of 500 points can be earned by completing an annual physical regardless of reporting method used.

Note: BP may audit the Self-Reported Annual Physical responses. If a participant is found to have answered
fraudulently, BP health coverage for 2012 may be reduced to the Standard Health Plan Option. In addition, any fraudulent
statement will be considered a violation of the BP Code of Conduct.
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