
  

  
 
 

Did you know spam filters on personal email addresses could prevent you from receiving important 
emails from StayWell? These emails include information on how to earn 1,000 wellness points so your 
family can remain eligible for the HealthPlus Option in the BP Medical Plan.   
 

Action: Please set up your account to accept incoming emails from BPWellness@staywell.com 

 
If you are a BP employee and use your BP email address for the wellness program, you will not have 
an issue receiving these emails since BP does not block StayWell. 
 
If further support is needed, you can click on the support links below for major public domain email 
servers. 

 AOL Support 
 Yahoo Support 
 Windows Live Hotmail Support 
 Google Support 
 Earthlink Support 
 Outlook Support 
 If your email provider is not listed, please contact them directly.   
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